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NMOJINTUKA B OBJIACTU KAYECTBA

Mwuccus:

MpegnaraTb 1 OCYLLECTBATD BLICOKOTEXHOMOMMYHbIE PELLEHMS B 06/1aCTN BEPXHENO N HUXHENO
3aKaHUMBaHUA HEPTAHbLIX N Fa30BbIX CKBaXXMH, MOCPenCTBOM CO34aHNSA YHMKaNbHOro o6opynoBaHus U
OKa3aHWA CEePBUCHbIX YCNYr BbICOKOro KayecTBa, yA0BNETBOPAOLEro NoTpebHOCTAM noTpebutenen B
HedTerasogobbiBaroLLLen OTpacnu.

B O6uwecTBe paspaboTaHa 1 nogaep>XXmnsaeTtca B paboyeM COCTOAHUN CUCTEMA MEHEO)KMEHTa
KayecTBa Ha COOTBETCTBUE TpeboBaHMAM CTaHpapToB FOCT P NCO 9001-2015,
CTO lrasnpom 9001-2018.

CTpaTerunyeckue uenu:

= YKpenneHue NuAnpyroLwmx nos3mumnin Ha POCCUNCKOM pbiHKE MO NMPON3BOACTBY MHHOBALIMOHHOIO
HedTerasoBoro o6opynoBaHNA U OKasaHUs HepTECEePBUCHbBIX YCIYT MO 3aKaHYNBAHWIO HEPTAHbIX
N rasoBbIX CKBaXMWH.

= CrtaHoBneHne O6wecTBa MUPOBbBIM NNaepoM B obnactm npousBoacTBa 06opynoBaHUA W
OKasaHuA ycnyr B HepTerasogobbisarowen oTpacnu.

Uenu:

" MOCTOAIHHOE TMOBbIWEHME YAOBNETBOPEHHOCTM NOTpebuTenen npogyKuuu/ycnyr nyTém
nocTaBok 060OpyAOBaHUA W OKasaHUA CepBUCHbIX YCNyr ¢ CcobofeHneM [0roBOPHbIX
06A3aTeNbCTB, 3aKOHOAATENbHbIX, HOPMAaTUBHbLIX 1 MPaBOBbIX TpeboBaHUi;

" COBEpPLUEHCTBOBaHME YPOBHA MPOU3BOACTBa MNPOAYKLWMK, BbINOAHEHUA paboT U NPUMEHEHUs
COBPEMEHHbIX TEXHONOTUNA;

" nAaHUpoBaHWE WU BHeApeHWe AEeWCTBUIA, CBA3AHHbIX C PUCKaAMU U BO3MOXHOCTSMMW B XoAe
OOCTUXEHMUA Lernen 1 peanmsaunm NnponssBogCcTBEHHbIX NPorpamm;

= dopMUpOBaHME KOMaHAbl BbICOKOKBANMGUUMPOBAHHbLIX CheunanucToB pAna obecnedyeHus
BbIMOJIHEHUA 3aKa30B B YCTAHOBJIEHHbIE CPOKM C BbICOKMM YPOBHEM KayecTBa.

MpuopuTteTbl:

" BbIIBNIeHNE aKTyallbHbIX M MEPCreKTUBHbIX TpeboBaHWA CYLLeCTBYHOWUX U MNOTEeHUMUaNbHbIX
noTpebuTenen okasaHUsa ycnyr 1 NOCTaBKW HOBbIX BUOOB NPOAYKLIMMK, CBA3AHHOW C YCyramu;

" pasBUTME B3aMMOBbLIFOQHOrO [OBEPUTENIbHOrO COTPyAHUYEeCTBa C noTpebutensamu u
nogfep>XaHne [ONroBPeMEHHbIX W B3aUMOBbIFOOHbIX MapTHEPCKUX B3aUMOOTHOLUEHUA C
nocTasLMKaMU;

" pasBUTME NMAepcTBa PYKOBOACTBA W BOBAEYEHHOCTM MNEpCcoHana B MNPOU3BOACTBEHHYIO
OeATeNbHOCTb AN8 AoCTUXeHnA uenen ObuecTBa Ha OCHOBE NPOLLECCHOro Nogxoaa;

" MOBblWEHNE KOMMEeTEeHUUW, TMpoBefdeHne HeobxoAuMoro obydyeHus U NOATBEPXAEHME
KBanndukaumm nepcoHana ObwecTsa.

= B CBOEWN AeATeNIbHOCTM Ha BCeX YPOBHAX cnefoBaTb [Nonutunke B 061acTu kadyecTsa.

Bbicwee pykoBoacTeo ObLecTBa NPMHMMaET Ha cebs 06s3aTeNnbCcTBa 3a pe3y/ibTaTUBHOCTD,

cooTBeTCTBMe, o6ecneyeHne BCeMU HEO6XOAUMbIMU pecypcaMn U MOCTOAHHOE YiyYlleHue CUCTEMDbI
MeHep)KMeHTa KavyecTtBa ObuiecTBa.
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